JoBMaster

FOR MANUFACTURERS
E Mail: support@linkitsoftware.com

Web: http://www.linkitsoftware.com

What to do if your video demonstration CD does not work

Verification of system requirements:

Verify you meet the minimum system requirements:

500MHz CPU

128MB RAM

Sound Card

Speakers

OS: Windows 98/NT/2000/XP

Attempt to play the CD in another PC meeting theimum system requirements,
should the first fail to load properly.

Video does not automatically start:

If the demo menu does not pop up within a minutecyou may need to
manually start it.

1. Press the Start button, sel@inand typeexplorerin the box and select
OK.

2. Click on the icon labeletly Computeiin the left pane, and look for the
icon labeledlob Master Dema the right pane.

']_"_qul:u Masker Demo (D1 Zompact Disc 524 MEB 0 bytes

3. Right-click the icon and seleEixplore

L 10h Master DR

Explore
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4.

5.

If you are still having trouble getting the menuajapear, you may view the video

Double-click on the_aunchfile.

u Launch. exe 124 KB  application

The Job Master demo screen will show up.

files manually.

1.

Press the Start button, sel@tnand typeexplorerin the box and select
OK.

Click on the icon labeleMy Computelin the left pane, and look for the
icon labeledlob Master Dema the right pane.

UM 10k Master Dema (D) Compact Disc 524 ME

Right-click the icon and seleEixplore

L Job Master DN

Explore

Enter the Folder labeledidea

You will see a list of video files.

Marne £ |
& IM-01 . avi
& IM-02. avi
&1 M-03. avi
@ M-04.3vi

You may now double-click any of these to begin \watg them.

Trouble With Audio/Video Output:

Video Problems:
If you are getting improper or no video at all yoay be lacking the proper
codec. The codec installer is located in the Blddoon the CD as TSCC.exe.
You may need Administrator rights in order to ifigfais file. To install it:
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1. Press the Start button, selRcinand typeexplorerin the box and select
OK.

2. Click on the icon labeleldly Computeiin the left pane, and look for the
icon labeledlob Master Deman the right pane.

']_M Job Master Demo (D) Zompact Disc 524 MEB 0 bytes

3. Right-click the label and seldekplore

L 10h Master DR

Explore

4. Enter the folder labeldsin.

5. Double-Click the TSCC.exe file to install thedeo (a reboot may be
required).

Audio Problems:

If you are having issues with hearing the audiaj gy need to check your
volume settings.

1. This menu can be opened by either:

Double-clicking the speaker icon, located at thi##dmo of your screen.

OR

SelectStart, SettingghenControl Panel

a. Select the button labelé&gbunds and Multimediar Sounds and Audio
Devices
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b. Select the audio tab at the top and sekettimeunderneath your
preferred sound playback device. If no devicestet, you do not sound
capabilities on your machine, or it may requireiaddal configuration by
your technician.

2. Now that we have the appropriate window open, nsake that the main volume
control and the Wave volume control are not mutatiare at a reasonable
volume.

3. If you still cannot hear the audio, slowly increrhére volume up to maximum.

Contact:
If you are still experiencing problems with youmgenstration cd, please call our

technical support department at 818-574-3970 oral i at
support@linkitsoftware.com
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